
The spectacular new 25,000 sq. ft. 
Mountain Springs Clubhouse and 
StoneRidge Preview Center is now open 
at the new Mountain Villas section at 	
Welk Resorts San Diego.

Designed by award-winning Patricia Kane 
of Chicago’s Studio PK Interiors, Inc., 

New 25,000 sq. ft. StoneRidge Preview Center
and Mountain Springs Clubhouse/Pool Area
introduced at Welk Resorts San Diego

the two-story sales facility includes an 
owners’ lounge, theater and a kids’ 
club to entertain the younger set (with 
separate areas for teens and “small fry”) 
while parents are participating in sales 
presentations. The center is lavishly 
furnished throughout with furniture, fabrics, 
art, and wall treatments, all custom-made 
exclusively for Welk Resorts.

“Many of the furnishings and decorations 
have been uniquely handcrafted 
specifically for Welk Resorts,” said Jeff 
Edwards, Vice President of Development 
for Welk Resorts. 

The handcrafted décor is found 
throughout the facility. In fact, many 
fixtures and decorations in the hallways, 
stairways and bathrooms are some of the 
more eye-catching in the entire project.

Although the vast majority of the space 
in the building is dedicated to the 
StoneRidge Preview Center, the Mountain 
Springs Clubhouse area has been added 
for enjoyment for all owners and guests. 
This addition is the fifth recreation center 
on-site at Welk Resorts San Diego. 

The owners’ lounge will provide an 
opportunity for people to come indoors 
and enjoy a big screen TV, computers and 
game tables…or simply relax and unwind. 
In addition, just outside the lounge there 
Continued on Page 3 

Above: One-of-a-kind items 
including artwork such as this 
piece constructed by Floral 
Ecstasy are found throughout 
the building.

New Mountain Springs PoolNew Mountain Springs Pool
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With the arrival of spring, we invite you 
to dust off your suit cases and come 
for a visit to one of the many fantastic 
properties that make up the Welk 
Resorts. There’s a lot of excitement 
going on and we are eager to share it 
with you. 

At Lawrence Welk’s Desert Oasis, 
64 of the 162 total villas have been 
renovated, completing the first two 
phases of the project. The warm desert 
earth tones are featured on the walls 
and throughout the villas. Each villa has 
received new furniture, carpeting, and 
bed linens finishing off a refreshingly 
modern feel for our owners to enjoy. 

Offering year-round amenities for our 
owners and guests is a priority at Welk 
Resort Branson. The climate controlled 
atmosphere of the Natatorium/
Aquatic Center is sure to please 
everyone during all seasons and 
weather conditions. This new amenity 
is scheduled to open spring of 2009 
and will feature a 3500 sq. ft. indoor/
outdoor heated pool, a 117 ft. water 

slide, a jacuzzi, children’s play area and 	
BBQ areas. 

At Welk Resorts San Diego, we take 
great pride in the appearance of our 
golf courses. To maintain the beautiful 
conditions of each course and keep them 
green throughout the year, we complete a 
proactive process in September/October 
of each year referred to as over-seeding. 
Unfortunately, the process takes 
approximately 3 weeks from start to finish. 
As a result, we schedule the process on a 
two-year rotation (Sept. 2008, Oct. 2009, 
etc.). In addition, we offer our guests 
discounted golf rates during the process. 
If you have any questions feel free to 
contact our Head Golf Professional at 
1-760-749-3182 Ext. 22151.

The Canyon Grille, at the Welk Resort San 
Diego, has new menus offering a wide 
variety of mouth watering dishes including 
California Cuisine, Traditional Favorites, 
South of the Border, and Light and Lively. 
Plus, back by popular demand, Lawrence 
Welk’s favorite Chicken and Dumplings 
has been added to our list of Signature 
Items. Our friendly servers await your 
arrival for breakfast, lunch or dinner. 

I am pleased to announce the re-opening 
of Welk Resort San Diego’s Conference 
Center. Thinking of throwing a birthday 
party or family reunion? Consider a cozy 

From The Desk of...

David M. Rice, CHA 
Vice President of Resort Operations

fireside setting or a big bash on the 
patio overlooking the Oaks Course. 
Adriene Edwards, Director of Guest 
Relations, and our Food and Beverage 
Team can coordinate it all for a price 
that will work within your budget. 

Welk Resorts San Diego has added 
several new faces to our managerial 
team. Please welcome Jeremy Graham, 
Security Manager, Donna Carig, 
Food and Beverage Manager, Matt 
Higginson, Front Office Manager and 
Ken Hopkins, Project Manager. Each 
come with a wealth of expertise and 
help to complete the exceptional team 
of associates who are dedicated to 
exceeding our Owner’s and guests’ 
expectations by providing gracious 
service and experiences worth 
repeating. 

Last, but certainly not least, it gives me 
great pleasure to inform you we now 
offer free in-room internet access at all 
of our resorts. 

As always, you are welcome to drop by 
and visit with me when you are staying 
at the resort or please feel free to e-mail 
your suggestions to me anytime at 
drice@welkgroup.com. 

At Welk Resorts San Diego, our non-golfing 
guests have the perfect opportunity to 
learn the game of golf during their vacation. 
The popular complimentary golf clinics are 
held on Tuesdays (full swing), Wednesdays 
(putting), and Thursdays (chipping) each 
week from 10 am to 11 am at the Pro 
Shop. All the equipment is provided, and no 
sign-ups are necessary.

Through this instruction, guests may 
want to take advantage of our beginner’s 
package which includes everything you will 
need for your golf experience: greens fees 
at the Oaks Par 3 Course, rental golf clubs, 
and a pull cart along with balls and tees. 
You’ll really enjoy the Oaks, which offers 
18 beautiful holes in a non-intimidating 
environment for players of all skill levels. 	
The cost of this package is only $24 per 
person, plus tax.

For the more advanced golfer, the 
Fountains Executive Course boasts the 

title of the longest executive course in San 
Diego County at over 4,000 yards and 
therefore provides a great challenge along 
with beautiful scenery. Daily fees at the 
Fountains range from $24 to $39 including 
cart during the week.

If you are a frequent golfer, you’re sure to 
like our latest special offer. It features a 
week of unlimited golf for only $150 per 
person. This price includes greens fees and 
cart rental for all the golf you would like to 
play during your week’s vacation at Welk 
Resorts San Diego. In addition, ask about 
our 10-play card specials which provide 
great value for repeat visits to the resort.

For more information, or to reserve your tee 
time today, please contact our Pro Shop at 
1-760-749-3225 or visit our website at 	
www.welkgolfsandiego.com

Whether Learning to Golf or Golfing 
’til You Drop, We’ve Got You Covered!
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StoneRidge Preview Center
Continued from cover 			 
are pool tables and foosball.

The lounge area serves as the perfect 
transition to the Mountain Springs 
Clubhouse’s magnificent new swimming 
pool which boasts over 6,500 sq. ft. of 
surface area. The colossal pool features 
a gently sloping “Zero Entry” and the 
industry’s most advanced filtration system.

The pool area also includes a large 
waterslide set into a rocky landscape, 
a grotto spa, and the ambiance of an 
inviting fire pit. The other highlight of the 
pool area is a quintet of private cabanas 
that can be reserved for a small fee by 
guests. Each cabana offers a flat screen 
TV, internet access, telephone and 		
ceiling fan.

The entire project has taken nearly two 
years to complete from the grading 
process. “It was a carefully-crafted, 	
labor-intensive effort,” said Edwards	
“that took whatever time necessary in 
order to ensure everything was 	
executed to perfection.”

Club intervals now include both the Villas on the Greens 
and Lawrence Welk Resort Villas in Escondido, 40 brand 
new and beautifully appointed deluxe two bedroom lock-off 
villas at the Mountain Villas project in Escondido, Lawrence 
Welk Desert Oasis in Cathedral City and 28 newly opened 
two bedroom deluxe lock-off villas at Timber Ridge Lodge in 
Branson, Missouri. In addition, Mountain Springs, a beautiful 
new recreation center and pool at the Mountain Villas project in 
Escondido opened in March 2009. 

Please note the following important dates involving Association 
events for Platinum owners:

•	May 1st: Mailing audited financial statement booklet & 
resume solicitation for Board of Director election

• June 22nd: Deadline for submission of resumes for 	
Board of Director candidates

• August 28th: Mailing proxy and election materials

• August 31st: Deadline for rolling over 100% of 2009 	
points to 2010

The Latest from Welk Resorts 
Platinum Owners Association

• October 26th: Annual Owners Meeting and Board of 
Directors election

• November 2nd: Annual billing of 2010 assessments

The 3rd Annual Owners meeting is scheduled for October 26th 
in the Welk Resort Theatre in Escondido. Registration starts at 
12:30 pm in the Theatre lobby, followed by the owners meeting 
from 1:30 to 3:00 pm. Be sure to participate in this important 
event as there are two Board of Directors seats up for election.

Owner Services is now holding information classes every 
Saturday morning for Platinum Points owners. This is a great 
chance for owners to learn about reserving, banking, borrowing 
and accruing their points.

For reserving and banking your Platinum points, please contact 
the Owner Services department at 800-240-9342, option 1, 
or via e-mail at ownerservices@welkgroup.com. They will be 
happy to assist you in making your 2009 & 2010 vacation plans.

Left: The Grand 
Entrance that greats 
guests at the new 
StoneRidge Preview 
Center.

Main: Mountain 
Springs Waterslide 	
nears construction 
completion. 

Seating Area

@ StoneRidge

ABOVE: 5 private cabanas are available to 
reserve for a small fee. Each features a flat 
screen TV, internet access, telephone and fan. 
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Exchange Tips:

Your Welk ownership gives you exceptional trading power 	
and will get you into top resorts worldwide by following these 
simple steps.

Plan early and be flexible. Most top resort locations have a waiting 
list. Deposit your week and place your request well in advance of 
your desired travel date. This gives you priority and puts you at 
the top of the list. When the owner at the resort(s) you are looking 
for banks their week, the next person on the top of the waiting list 
will be contacted. This is called a “pending request”.

1.	 Plan six to twelve months prior to the date you want to 
travel, based on the travel season.

2.	 Bank/Deposit your week with the exchange company. 	
Call Welk Owner Services at 800-240-9342.

3.	 Choose 3-4 resorts in the vacation destination of 	
your choice.

4.	 Be Flexible. Choose 2 or more weeks you may be able 		
to travel.

5.	 Call the Exchange Company, pay the exchange fee and 
give them the dates and resort choices. They will open a 
search. Their computer searches 24 hours a day, 7 days a 
week for a vacation match. 

6.	 They will contact you with the match and confirmation.

Options, options, options. Allow the Exchange Company as 
much flexibility as possible, while at the same time conveying to 
them your needs. If you are not flexible on dates, make sure you 
give 5 or more resort choices. If you are not flexible on resort 
choices, make sure you give as many date choices as possible.

Stop by and meet our new Interval International representative 
Marilyn Fraser. She is available from 9:00 am to 4:00 pm daily, 
except for Sat. and Wed. Dial 760-651-3244 for an appointment.   

For RCI owner assistance, please call the RCI Welk hotline at 
800-724-2288 or Owner Services for further assistance.

Please note our new office hours:
The Owner Services Department is available every day from 	
8 am until 6:30 pm. Pacific time at 800-240-9342. You may also 
e-mail the department at ownerservices@welkgroup.com. 
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Owners…We Need Your Help!
We’ve found that some owners have either changed their e-mail 
address, or we have incorrectly recorded your contact information 
in our database. We are happy to report that after mentioning this in 
previous issues of the Newsgram, we’ve received over 500 new/revised 
email addresses! Many thanks to those that sent us updates. 

If you have changed your contact information and perhaps overlooked 
updating it with us, we would greatly appreciate you taking a few minutes 
and letting us know what e-mail address we can send future resort 
communications to. Simply e-mail us at owneremail@welkgroup.com 
so we can revise your account records. 

As a special thank you to those who help keep us up to date, we’re 
holding a drawing for a $25 Welk Gift Certificate in April, May and June 
for e-mail addresses received. 

Congratulations to our previous winners: 
December: David and Deanna Fok
January: Roy and Hanna Olson
February: Wayne and Doris Turnbull

San Diego Owner Services
We have a new survey system, so don’t be surprised when 
you receive a request to fill out a Welk Comment card by 
email after your check-out. Your input is very important to 
our growth and continued efforts to improve our services. 
Please share your concerns, suggestions and ideas.

If you stayed with us through an exchange company, you 
will receive a separate survey from them. When filling out 
their survey remember, your response affects your resort 
quality rating. In order to remain a Gold Crown resort 
through RCI and the Premier Designation through Interval, 
we need your support by rating us high (5’s are Excellent).

To ensure we provide the best vacation experience and to 
protect your ownership value, we have implemented a new 
resort-wide commitment.

We Strive for Fives
We strive for guest satisfaction, continuous 
improvement, and overall excellence in your 
stay at Welk Resorts. If something is not to 
your satisfaction during your stay, please give 
us the opportunity to resolve the challenge by 
contacting Guest Services. Then score us a “5”.

Frequently Asked Questions:
Exchanging:

Q: How do I deposit with an exchange company?

•	 If you own the original fixed weeks at Lawrence Welk 
Resort Villas, you may call the exchange company directly. 
Remember all assessment fees for current and future year 
deposits must be paid first.

•	 If you own Villas on the Greens or Platinum Membership 
Club points, just call Owner Services at 800-240-9342 
and we will assign a week and place it directly into your 
exchange account. Let us know if you would like to deposit 
a One Bedroom (120,000 points) or a Two Bedroom 
(240,000 points). Please keep in mind that all fees must be 
current. If you wish to deposit weeks/points for a future year, 
Maintenance Fees for that year must be prepaid. 

•	 We will be happy to collect the fees over the phone by 	
credit card.

Q: How early can I deposit my week with an			 
     exchange company?

•	You may deposit your week with an outside exchange 
company fourteen (14) months in advance of your “use” 
year. All fees must be current and prepayment of your 
Maintenance Fees for future years will be required.

Q: Can I deposit a future year?

•	If you wish to deposit a future year, Maintenance Fees for 
that year must be prepaid. Contact Owner Services at 
800-240-9342 and select option two to be forwarded to 
your Vacation Owners Association or option one for Owner 
Services. We will be happy to collect the fees over the phone 
by credit card.

Q: Can I split my week with an exchange company?

•	The exchange companies will only accept deposits             
in full week increments. Please call Owner Services at     
800-240-9342 for more information.
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We’ve got News from the Lawrence Welk 
Resort Villas Vacation Owners Association
2009 has already brought some new improvements to our 
Lawrence Welk Resort Villas. The Association undertook a mini 
renovation of Broadway Hill unit numbers 169 through 220 during 
the maintenance week in January. New carpeting was installed, 
cushions and pillows were restored on all sofas and chairs, new 
area rugs were installed in the dining room and dishwashers 
were replaced. In addition, we are planning a conversion of the 
Kids Room at Broadway Hill into a Teen Center. The date for this 
has not been set yet, but this change will include new additions 
that will greatly enhance your family’s vacation experience. The 
Management and Operations teams continue to assess the 
condition of the villa interiors and common area grounds to 
ensure we maintain the high standards you have come to expect.

Our Board of Directors election this year is for two open seats. 
Please be sure to complete the proxy ballot sent via mail if you 
will not be attending the annual owners meeting. The proxy needs 
to reach our office by September 30th in order for the votes to be 
counted in the election. The annual meeting will be held  in the 
Welk Resort Theatre on October 5th, 2009, with registration at 
12:30 pm. and the meeting beginning at 1:30 pm.   

Please note the following important dates involving 
Association events for Lawrence Welk Resort Villa owners:

• May 1st: Mailing audited financial statement booklet & 
resume solicitation for Board of Director election

• June 22nd: Deadline for submission of resumes for 	
Board of Director candidates

• August 7th: Mailing proxy and election materials

• October 5th: Annual Owners Meeting and Board of 	
Directors election

• November 2nd: Mailing to all owners of 2010 		
assessment billings

Note that you cannot bank or reserve your vacation time unless 
all fees are paid in full. Please take a moment to check with us 
and bring your fees current to avoid any further late or 	
collection fees.

Owner Services is offering a Swap Pool Program to assist our 
fixed week owners who:

1.	Own a standard villa and have a need for handicapped 
facilities (supported by a physician’s letter).

2.	Own consecutive weeks in different villas and desire not to 
move each week.

Your request to participate in this program must meet one of the 
two criteria listed above, and not simply be to change your date 
or location. To activate this request contact Owner Services at 
(800) 240-9342, option #1 and request a Swap Pool Agreement.

For any questions or concerns please feel free to contact 	
the LWRV VOA office at (760) 749-9208 or via 		
e-mail at: lwrvvoa@welkgroup.com.

2009 WELK SAN DIEGO Theatre SCHEDULE

Tickets On Sale Now! Ask for your owner discount.
(760) 749-3448, ext 22146 • www.WelkTheatreSanDiego.com

SUDS
The Rocking 60’s 

Musical Soap Opera
APril 30 - June 21, 2009

The Scarlet 
Pimpernel

FEb. 12 - APril 26, 2009

COMEDY & MAGIC
WED. NIGHTS @ 7PM

At the Hop!
Featuring The Alley Cats!

SUN. NIGHTS @ 7PM

Acts, prices, and dates are 
subject to changes without 

notice. All Sales final. 
Children under 3 not permitted.

Joseph
and the Amazing 

Technicolor Dreamcoat
June 25 - Aug. 30, 2009

The AndrewS 
Brothers

SeP. 3 - NOV. 8, 2009

A Christmas Carol
Nov. 3, 2009 - Jan. 3, 2010

Welk Resorts San Diego Updates!

Boulder Springs Clubhouse 	
Remodel Grand Opening  

The Boulder Springs Clubhouse held its 
remodel grand opening on March 7th, 
2009. New changes have taken place to 
make your stay even more enjoyable. The 
previous owners’ lounge 
has become the new 
game room. The new 

game room includes two new pool 
tables, a new chess table, and the existing 
air hockey and foosball table, along with two 
new benches to sit back and relax.

The former game room is now the new 
kids’ club. The kids’ club has been 
updated with the following new features; 
bright paint colors on the wall, carpet, 
blinds, window coverings and a new 
Nintendo Wii.

The prior kids’ club has been transformed into the new 
owners’ lounge. The new owners’ lounge is designed in a 
classic English library theme, giving it an Old World atmosphere 
and charm. New items include a new flat panel TV with DVD 
player, a chess table, books, 2 sofas, paint, carpet and artwork.

Remodeled Teen Center
at Broadway Hill 
The newly remodeled teen center at 
Broadway Hill is planned to open Summer 
2009. It will boost a Hollywood theme, and will 
even have a Photo Booth. Other new items will 
be sectional sofa, projector screen for movies, Love Sac 
bean bag chairs, new carpet, paint, and fun new fabrics 
(samples shown at right).
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“We have 
been owners 
at LWDO 
for about 8 
years…The 
resort is clean 
beyond belief, 
the rooms and 
grounds are 
immaculate, 
and the staff is 
friendly and always 
attentative. We have never stayed at a resort with a 
better atmosphere than LWDO. Our home in the gray 
of winter is Oregon. We consider ourselves fortunate 
every time we stay here. The maintenance people are 
awesome, they respond immediately.”

— Pat and Vickie Wollaston

6

Before

Wow, here we are already a couple 
months into the New Year! Where does 
the time go? 2008 was another good 
year for Desert Oasis with a variety 
of projects taking place and this year 
we started off with a bang. In August 
of 2008 we refurbished all 34 units in 
the Bougainvillea building and just one 
week into 2009 we refurbished all 30 
units in the Tamarisk building. These 
refurbishments included new carpeting, 
all new furniture, artwork and lighting. 
We were also able to remove the 
wallpaper in all of the bathrooms and 
kitchens upgrading to paint in those 
areas. We also are proceeding with a 
more long term project of removing 
the wallpaper in all of the living rooms 
and bedrooms converting those areas 
to paint as well. Another project that 
has been underway for the last couple 
of years and will continue for the next 
couple of years is the upgrading of 
all the kitchen cabinets. All of these 
changes have been done with the 
guidance of a skilled design team to 
ensure that moving forward the units 
look fresh and updated. The feedback 
we have been getting on the new units 
has been outstanding and we look 
forward to completing the rest of the 
units over the next couple of years.

In addition to the work in the units, we 
will also be doing work in the pool areas 
over the course of the year. The focus 
of this project will be the decking. The 
adult pool area will receive new decking 
and the family pool deck areas will 
either be repainted or resurfaced (we 
are currently exploring options).

All of the aforementioned items are 
our ongoing commitment to ensure 

the resort is kept in 
top notch condition 
for your ongoing enjoyment. 
These are also very important for our 
continued high ratings with the exchange 
companies.

We are pleased to announce that 	
Desert Oasis has once again achieved 
Gold Crown status with RCI for the 2009 
year which is important as it relates to 
your trading power with RCI. We also 
continue to be rated very highly by Interval 
International.

Another big change at Desert Oasis 
this year is the Internet service. After 
much input from the owners, the Board 
of Directors decided that this service 
should be provided at no charge. Starting 
January 1, 2009 wireless internet at the 
resort is now free. Additionally there is 
an internet desk in the activities center 
that all guests can use to check e-mails, 
search local attractions, print boarding 
passes, etc.

Next door at Cathedral Canyon Country 
Club they continue to offer outstanding 

From The Desk of...

Bill Palmer - Regional General Manager Welk Resorts

golf discounts to all Welk 
owners whether you are 
staying at the resort or 

just happen to be in town and are  
looking to golf. You can contact them 
at 760-328-6571 ext. 222 to make 
advanced tee times or to obtain 
additional information. They also have 
a full service restaurant with breakfast 
and lunch served daily from 8:00 am to 
2:00 pm. They offer Wednesday night 
bingo with food service from 5:30 pm to 
7:00 pm and bingo starting at 7:00 pm, 
Friday night dinners from 5:00 pm to 
9:00 pm with live entertainment and a 
great Sunday brunch from 9:00 am to 
2:00 pm (hours are subject to change 
based on time of year. Call 	
760-328-6571 to verify hours and 		
to make reservations.)

For those of you that have already 
vacationed with us in 2009 we hope 
you enjoyed your stay and for those 
of you yet to arrive, my staff and I look 
forward to seeing you and helping you 
have a fun and memorable vacation.

After

Desert Oasis Renovations

A Great Way For Owners To Put Money In Their Wallet
As an owner, you have the option of listing one or more nights of your 2009 vacation 
ownership time which you are not going to use, we can offer for rental to the general 
public through Welk Resorts Villa Rentals Department. This program has been extremely 
successful, and many owners have continued to use this service year after year. When 
the vacation nights are successfully rented, the rental fees will be remitted directly to you 
less a commission. It’s a great way to put money in your wallet.

To list your nights for rental or to receive more information, 
please contact the Welk Resorts Villa Rentals Department at:

1-760-749-7485 or 
villarentals@welkgroup.com 
Monday through Friday from 9 am until 5 pm



w
elk resorts | w

w
w

.w
elkresorts.com

w
elk resorts S

A
N

 D
IE

G
O

 / PA
LM

 S
P

R
IN

G
S

 / B
R

A
N

S
O

N
 

Sep. 14 – Oct. 24, 2009 Nov. 2 – Dec. 5, 2009
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2009 WELK BRANSON Theatre SCHEDULE

The Latest from the Villas at  
The Welk Resort Vacation Owners Association
We will continue to make improvements 
in 2009 to the Villas on The Greens units 
and the Boulder Springs recreation center, 
which we hope will enhance your vacation 
experience. In the month of March, the 
second half of the pool furniture at Boulder 
Springs will be replaced with new high 
quality pieces. Also during that week, the 
present Owners Lounge will be converted 
to a new Game Room, the present Game 
Room will be converted to a Kids Activity 
Room and the current Kids Room will be 
transformed into a beautiful new Owners 
Lounge. This change will enable kids to 
participate in activities while still being 
within the confines of the pool area and 
the expanded game room will include 
two new pool tables. In April we hope to 
complete the long-awaited twin to king 
bed conversion in 13 lock-off villas. The 
Management and Operations teams 
continue to assess the condition of the 
villa interiors and common area grounds to 
ensure we maintain the high standards you 
have come to expect.

Our Board of Directors election this year 
is for two open seats. Please be sure to 
complete the proxy ballot sent via mail if 
you will not be attending the annual owners 
meeting. The proxy needs to reach our 
office by July 31st in order for the votes to 
be counted in the election.    

Please note the following important dates 
involving Association events for Villas on 	
the Greens owners:

•	May 1st: Mailing audited financial 
statement booklet & resume solicitation 
for Board of Director election

•	May 22nd: Deadline for submission 
of resumes for Board of Director 
candidates

•	June 5th: Mailing proxy and election 
materials

•	August 3rd: Annual Owners Meeting 
and Board of Directors election

•	November 2nd: Mailing to all owners 
of 2010 summary budget

•	December 1st: Annual billing of 
2010 assessments

Note that you cannot bank or reserve your 
vacation time unless all fees are paid in 
full. Please take a moment to check with 
us and bring your fees current to avoid 
any further late or collection fees.

Feel free to send us your suggestions on 
how we can ensure that you will have a 
quality vacation experience at Villas on the 
Greens. You may e-mail your suggestions 
or inquiries about your account to our 
office at vwr-voa@welkgroup.com.

New Indoor/Outdoor “Splash-A-Torium”
at Welk Resort Branson
Welk Resorts Branson keeps on growing with 
the grand opening this March of our new indoor/
outdoor, water attraction, “Splash-A-Torium”!  
Located right in the heart of our beautiful, award 
winning resort, The Splash-A-Torium will thrill 
the kids…and the kid in all of us! This 10,000+ 
square foot water park is open year round, and 
features an outrageous 100 foot, indoor water 
slide, indoor/outdoor pool, locker rooms, and 
a large indoor/outdoor hot tub. Plus, a totally 
awesome indoor/outdoor “Splash-Zone” 
where staying dry is impossible. Free to our 
owners and guests, we invite you to join us 
in Branson this year for some wet and 
wild fun!!

For more information on 	
Welk Resorts Branson, 
contact us at 417-336-3575 or 
www.WelkResortsBranson.com

ARDA Contributions
Owners may 
have noticed 
a voluntary $5 
contribution 
to ARDA added to their maintenance 
fee billings in 2009. ARDA is a legislative 
advocacy group that works on behalf 
of timeshare owners across the nation. 
ARDA is proud of the grassroots 
participation by hundreds of thousands of 
timeshare owners and their Associations.  
ARDA works to protect the integrity of 
your timeshare purchase by monitoring 
regulatory proposals and proactively 
responding to ensure legislation is not 
passed which would adversely affect 
timeshare owners.  



Welk Resorts Has Gone Green
Welk Resorts San Diego has new initiatives in place to make their property more 
eco-friendly. With continued growth (over 33,000 owners and guests visited in 
2008), Welk Resorts found it imperative to implement practices to reduce, reuse 
and recycle. 

There are currently 9 recycling stations located throughout the resort, making it 
easy for owners and guests to recycle during their stay. 

Changes have been made behind the scenes as well. Valet Services is responsible 
for Housekeeping duties and applies these 10 simple, but crucial steps in their practices:

•	 Change light bulbs to environmentally friendly, high-efficiency, low-consumption bulbs.

•	 Install sub-metering devices to measure laundry utility optimization and efficiency.

•	 Customized wash formulas for each linen type to increase linen longevity 			 
and reduce utility consumption.

•	 NPE-free detergents minimize harm to the environment.

•	 Low-temperature detergents reduce utility cost without compromising quality. 

•	 Monitor dryer performance to ensure no loss of heat from dryer wheel 			 
(over drying wastes energy, damages linens, and increases costs). 

•	 Optimize lint procedures to maintain dryer efficiency and keep lint out of the atmosphere.

•	 Shut down equipment to increase equipment life and save on utility costs. 

•	 Preventative maintenance programs ensure equipment longevity, 				 
minimize unforeseen mishaps, and deliver maximum performance.

•	 Invest in a water reclamation system to combat the high cost 				  
of water, discharge costs and environmental concerns.

Welk Resorts San Diego has also made changes in their 			 
daily Operations. Bottled water has been replaced by pitchers 			 
of water in meetings, office paper is being recycled, and printing – 		
such as the Welk Newsgram – is done on FSC certified papers			 
(which ensures the paper contains fiber from well-managed and responsibly 
harvested forests). Please join us in our effort to reduce, reuse and recycle.
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Concierge At 
Your Service...
The representatives of Welk Concierge 
Services are waiting to make your 
next vacation the best one ever!
The moment you arrive they will 
provide you with a check-in packet 
that includes a calendar of activities 
along with maps of the Welk Resort 
property & San Diego County.
They also have discounted tickets 
to many local attractions. The 
Concierge desk is located in the 
lobby and is open between 8:30 am and 		
9 pm, seven days a week.

New Welk Benefit
Special Events!
To say “thank you” for being a loyal Welk 
owner we would like to introduce you to 
our new Platinum Benefits program.
Now you have the opportunity to go on 
wine tasting tours, attend sporting events 
and visit world famous attractions in the 
San Diego area.
Packages include 4 days and 3 nights 
accommodation on property, a reception 
party with food & drinks, dinner, gifts and 
breakfast.  
For complete details of event dates and 
pricing please call 760-751-3871. 


